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Cashless Catering
What is a Cashless System?

The Cashless System recognises each individual student, holds individual cash balances, records cash spent and cash received, records where money is spent, on what food and the specific date and time of day.

How are students recognised by the system?

Each student will be issued with their own personal PIN Number, which when used will enter them into the system.

How is the PIN Number used to obtain a meal?

When the PIN number is keyed into the keypad at the counter a display will show the server the students’ name, photograph, and tutor group and current cash balance held within the system. The selected food items will be entered into the system from an itemised keyboard while the amount spent and the new cash balance will show on the display.

How is money entered into the system?

· By electronic payment through parentpay

· By cheque payable to ‘Hodgson Academy’. A lockable metal post box is provided near to the main school reception to receive the cheque payments. Cheques need to be deposited BEFORE 10.30am to ensure the account is updated in time for lunch. The deposit should be made in a sealed envelope. Please also ensure that the student’s name and form are also included.  
· By cash into two automatic cash revaluation terminals conveniently located in school. The machines accept notes as well as £2 - £1 - 50p - 20p - 10p coins.
How does the revaluation station work?

Firstly the student enters their PIN Number on the Revaluation Station to enter the Cashless System which will display the students name and current cash balance held within the system. Coins and/or notes are then inserted into the machine. They should be inserted one at a time. Each incremental cash balance will show on the display.
How will the student be able to check what the current cash balance is held in the system at any one time?

(a)
By using the revaluation station. Enter their PIN Number to display the current cash balance. 
(b)
A Remote Display, at the point of sale, will show the new cash balance when the food service has finished.

If we pay for a set number of meals, can it be spent in one day?

No, a daily ‘global’ spend limit of £5.00 will be set for all students and no food above that limit can be bought. However, this may not be acceptable to all, so, on request, an individual student limit could also be set, to include a dinner and break time snacks. 
Parental authorisation is needed for any changes to a students spending limit.
This all sounds very well, but what about the student entitled to a ‘free school meal’?

The system works exactly the same for all students whether they pay or have a free meal. 
The amount allocated for the free meal will be entered into the system each day. 

It will only be accessible at dinner break.

The system will allow the required cash amount for each individual student to be allotted to their current cash balance. However, any under-spend or missed dinner will be identified by the system and will not be added to the next day’s balance. The student can also add extra cash on to his or her balance in the system by using the revaluation station, to enable a greater daily spend on their dinner than allocated by their free meal allowance. As this allowance can only be spent on a dinner, extra cash added into the system can also be used for break time snacks.

What happens when a student forgets their PIN Number:-

Students must make contact with the Unit Catering Manager, so that arrangements can be made for the student to be reissued their PIN Number. If they cannot contact the Unit Catering Manager they should seek assistance from their Form Progress Tutor.

What happens if someone else tries to use your PIN Number?

Students should not divulge their PIN Number to anybody else. This is a life skill and one which we are all familiar with in relation to our own banking facilities etc. When purchasing food and drink, the server will see the student’s name, form group and their photograph before allowing the transaction to proceed. Attempts to utilise somebody else’s PIN Number will be treated with the utmost seriousness. In the event that a transaction was processed and it was duly confirmed that a student had utilised someone else’s PIN Number then such actions would be dealt with in accordance with school policies and appropriate sanctions taken.     

Dietary control
Should a student have a specific food allergy, or be a diagnosed diabetic, this medical information can be coded into the system, preventing foods with allergy ingredients from being served to a particular student, by automatically locking out relevant buttons on the keyboard.

Will students have problems in using this system?

Some students may find it difficult to control their accounts for the first couple of weeks, but because of a daily spend limit, most learn this important life skill very quickly and will enjoy being in control of their account.

Will we be able to have any information on how the system is being used?

Reports can be obtained from the system  and through parentpay giving comprehensive information on all aspects of use for each individual student as well as each day’s service.  These reports can be for a specific day or between any dates you wish, they will be dated and timed to the minute:     

(a) 
To show every item of food served and the total cost of each serving.

(b)
Individual payments made direct to the Academy.
(c)
Each payment made by cash at the revaluation station by the student. 
(d)
A full summary of balances
